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Practicing Public Diplomacy

There is much discussion these days about public diplomacy-communicating directly with the people 
of other countries rather than through their diplomats-but little information about what it actually entails. 
This book does exactly that by detailing the doings of a US Foreign Service cultural officer in five hot 
spots of the Cold War - Germany, Laos, Poland, Austria, and the Soviet Union - as well as service 
in Washington DC with the State Department, the Helsinki Commission of the US Congress, and the 
National Endowment for Democracy. Part history, part memoir, it takes readers into the trenches of the 
Cold War and demonstrates what public diplomacy can do. It also provides examples of what could be 
done today in countries where anti-Americanism runs high.

Practicing Public Diplomacy

PERSONAL MEMOIR BY U.S. DIPLOMAT.

Machineries of Persuasion

Over the last two decades, public diplomacy has become a central area of research within Cold 
War studies. Yet, this field has been dominated by studies of the United States' soft power practices. 
However, the so-called 'cultural dimension' of the Cold war was a much more multifaceted phenomenon. 
Little attention has been paid to European actors' efforts to safeguard a wide range of strategic and 
political interests by seducing foreign publics. This book includes a series of works which examine the 
soft power techniques used by various European players to create a climate of public opinion overseas 
which favored their interests in the Cold war context. This is a relevant book for three reasons. First, it 
contains a wide variety of case studies, including Western and Eastern, democratic and authoritarian, 
and core and peripheral European countries. Second, it pays attention to little studied instruments of 
public diplomacy such as song contests, sport events, tourism and international solidarity campaigns. 
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Third, it not only concentrates on public diplomacy programs deployed by governments, but also on 
the role played by some non-official actors in the cultural Cold War in Europe

Knowledge-Based and Intelligent Information and Engineering Systems

The four-volume set LNAI 6276--6279 constitutes the refereed proceedings of the 14th International 
Conference on Knowledge-Based Intelligent Information and Engineering Systems, KES 2010, held 
in Cardiff, UK, in September 2010. The 272 revised papers presented were carefully reviewed and 
selected from 360 submissions. They present the results of high-quality research on a broad range of 
intelligent systems topics.

The United States and Public Diplomacy

Presenting the latest historical research on public diplomacy, this book highlights the fact that the United 
States has not only been an important sponsor of public diplomacy, it also has been a frequent target 
of public diplomacy initiatives sponsored by others.

Visions of Humanity

This book offers a critical reflection of the historical genesis, transformation, and problématique of 
“humanity” in the transatlantic world, with a particular eye on cultural representations. “Humanity,” 
the essays show, was consistently embedded in networks of actors and cultural practices, and its 
meanings have evolved in step with historical processes such as globalization, cultural imperialism, 
the transnationalization of activism, and the spread of racism and nationalism. Visions of Humanity 
applies a historical lens on objects, sounds, and actors to provide a more nuanced understanding of 
the historical tensions and struggles involved in constructing, invoking, and instrumentalizing the “we” 
of humanity.

Intimate Histories

Transnational connections between African American and German histories in the “century of ex-
tremes” are often misunderstood or overlooked. Intimate Histories uncovers important links and sites 
of struggle in the history of race, the Nazi period, and the fight for civil rights in both East and West 
Germany. Historical investigations take their points of departure from anti-miscegenation laws, forced 
sterilizations, or casual sexual, cross-racial encounters to frame the shared pasts of African Americans 
against broader developments surrounding German Fascism, the Cold War, and global struggles for 
Black liberation.

Decentering America

This is an introduction for academics, students, and poltical analysts to some of the latest trends in 
the study and state of culture and international history: modernity, NGOs, internationalism, cultural 
violence, the 'Romance of Resistance', and the culture of diplomacy.

Music and Postwar Transitions in the 19th and 20th Centuries

From the Napoleonic Wars to the genocide of the Tutsis in Rwanda, via the great world conflicts of 
the 20th century, Music and Postwar Transitions in the 19th and 20th Centuries is the first book to 
highlight the significance of ‘postwar transitions’ in the field of music and to demonstrate the influence 
that musicians, composers, critics, institutions, and publics have had on the period that follows conflict. 
Leading historians, political scientists, psychologists and musicologists explore the roles of music and 
culture in demobilization, reconstruction, memory, reconciliation, revenge, and nationalist backlash. 
Moving beyond the popular conception of music as an agent of peace, this study reveals music’s more 
complex and ambivalent role in the process of transition from war to peace.

Inventing Public Diplomacy

Public diplomacy - the uncertain art of winning public support abroad for one's government and its 
foreign policies - constitutes a critical instrument of U.S. policy in the wake of the Bush administration's 
recent military interventions and its renunciation of widely accepted international accords. Wilson 
Dizard Jr. offers the first comprehensive account of public diplomacy's evolution within the U.S. 
foreign policy establishment, ranging from World War II to the present. Dizard focuses on the U.S. 



Information Agency and its precursor, the Office of War Information. Tracing the political ups and 
downs determining the agency's trajectory, he highlights its instrumental role in creating the policy and 
programs underpinning today's public diplomacy, as well as the people involved. The USIA was shut 
down in 1999, but it left an important legacy of what works and what doesn't in presenting U.S. policies 
and values to the rest of the world. Inventing Public Diplomacy is an unparalleled history of U.S. efforts 
at organized international propaganda.

U.S. International Exhibitions during the Cold War

This book advances an understanding of cultural diplomacy that examines a single area of government 
and private sector partnership, and what became in the mid-twentieth century the most prominent 
manifestation of this alliance—the cultural exhibitions sent abroad to “tell America’s story” with the goal 
of “winning hearts and minds.”

American Exceptionalism and US Foreign Policy

The book examines a critical time and place in recent world history (the end of the Cold War) and the 
strategies and values employed in the public diplomacy of the Bush and Clinton Administrations to 
build domestic and international consensus. It provides insight into the uses of Presidential power and 
provides a model and an illustration of how the role of rhetoric may be used to study the foreign policy 
of the United States.

Hearts, Minds, Voices

For over four decades, the Cold War superpowers endeavoured mightily to 'win hearts and minds' 
abroad through public diplomacy. This work examines this important topic.

The Cold War in Universities

In Cold War in Universities: U.S. and Soviet Cultural Diplomacy, 1945–1990 Natalia Tsvetkova offers 
an account of how professors and students restrained the Americanization or Sovietization of their 
national universities around the world during the Cold War.

Public Culture, Cultural Identity, Cultural Policy

This book places the study of public support for the arts and culture within the prism of public policy 
making. It is explicitly comparative in casting cultural policy within a broad sociopolitical and historical 
framework. Given the complexity of national communities, there has been an absence of comparative 
analyses that would explain the wide variability in modes of cultural policy as reflections of public 
cultures and cultural identity. The discussion is internationally focused and interdisciplinary. Mulcahy 
contextualizes a wide variety of cultural policies and their relation to politics and identity by asking 
a basic question: who gets their heritage valorized and by whom is this done? The fundamental 
assumption is that culture is at the heart of public policy as it defines national identity and personal 
value.

Cultural Diplomacy in Cold War Finland

This open access book explores the organization and evolution of Finlands Cold War cultural diplomacy 
(1945-1975) as the basis for a reflection on the countrys foreign relations, the link between culture 
and politics, small states autonomy during the Cold War, and the porosity of the East-West divide. 
The book offers a historical survey of the development of Finlands cultural diplomacy as part of the 
Finnish states foreign activities. In its empirical parts, it focuses on archives drawn from the Finnish 
Ministry of Foreign Affairs and the Ministry of Education in order to explain Finlands cultural diplomacy 
as the result of the countrys foreign policy orientations, interactions between domestic and foreign 
policy, and the expansion of state activities in the artistic, educational, and cultural sectors. Various 
reflections and reports on foreign cultural relations highlight the role of identity concerns, cultural 
relations, geopolitics and economic imperatives in the development of a specifically Finnish cultural 
diplomacy. Furthermore, the book focuses on specific aspects and events, considering for instance the 
organization and evolutions of Finlands cultural relations with the USSR, the role of cultural treaties, 
academic exchanges and scientific cooperation, "cultural exports" and the marketization of culture, 
overlaps between cultural relations and high politics. Louis Clerc is Professor in Contemporary History 
in the Department of Contemporary History, Philosophy and Political Science at the University of Turku, 



Finland. His current research projects deal with the history of public and cultural diplomacy and the 
study of diplomatic relations.

Defending Democracy in Cold War Finland

In Defending Democracy in Cold War Finland, Marek Fields offers an account on the various informa-
tional and cultural strategies Britain and the United States used during the early Cold War decades in 
order to increase their influence in Finland.

2008

Die International Bibliographiy of Historical Sciences verzeichnet jährlich die bedeutendsten Neuer-
scheinungen geschichtswissenschaftlicher Monographien und Zeitschriftenartikel weltweit, die in-
haltlich von der Vor- und Frühgeschichte bis zur jüngsten Vergangenheit reichen. Sie ist damit die 
derzeit einzige laufende Bibliographie dieser Art, die thematisch, zeitlich und geographisch ein derart 
breites Spektrum abdeckt. Innerhalb der systematischen Gliederung nach Zeitalter, Region oder 
historischer Disziplin sind die Werke nach Autorennamen oder charakteristischem Titelhauptwort 
aufgelistet.

Murrow's Cold War

In March 1961 America’s most prominent journalist, Edward R. Murrow, ended a quarter-century career 
with the Columbia Broadcasting System to join the administration of John F. Kennedy as director of 
the United States Information Agency (USIA). Charged with promoting a positive image abroad, the 
agency sponsored overseas research programs, produced documentaries, and operated the Voice of 
America to spread the country’s influence throughout the world. As director of the USIA, Murrow hired 
African Americans for top spots in the agency and leveraged his celebrity status at home to challenge 
all Americans to correct the scourge of domestic racism that discouraged developing countries, viewed 
as strategic assets, from aligning with the West. Using both overt and covert propaganda programs, 
Murrow forged a positive public image for Kennedy administration policies in an unsettled era that 
included the rise of the Berlin Wall, the Cuban Missile Crisis, and support for Vietnam’s Ngo Dinh Diem. 
Murrow’s Cold War tackles an understudied portion of Murrow’s life, reveals how one of America’s most 
revered journalists improved the global perception of the United States, and exposes the importance 
of public diplomacy in the advancement of U.S. foreign policy.

Nation Branding in Modern History

A recent coinage within international relations, “nation branding” designates the process of highlight-
ing a country’s positive characteristics for promotional purposes, using techniques similar to those 
employed in marketing and public relations. Nation Branding in Modern History takes an innovative 
approach to illuminating this contested concept, drawing on fascinating case studies in the United 
States, China, Poland, Suriname, and many other countries, from the nineteenth century to the present. 
It supplements these empirical contributions with a series of historiographical essays and analyses 
of key primary documents, making for a rich and multivalent investigation into the nexus of cultural 
marketing, self-representation, and political power.

Historical Dictionary of U.S. Diplomacy during the Cold War

The Historical Dictionary of U.S. Diplomacy during the Cold War history offers a definitive reference 
of this turbulent period through a chronology, an introductory essay, appendixes, and an extensive 
bibliography.

The Cold War and the United States Information Agency

Published at a time when the U.S. government's public diplomacy is in crisis, this book provides an 
exhaustive account of how it used to be done. The United States Information Agency was created 
in 1953 to "tell America's story to the world" and, by engaging with the world through international 
information, broadcasting, culture and exchange programs, became an essential element of American 
foreign policy during the Cold War. Based on newly declassified archives and more than 100 interviews 
with veterans of public diplomacy, from the Truman administration to the fall of the Berlin Wall, Nicholas 
J. Cull relates both the achievements and the endemic flaws of American public diplomacy in this 
period. Major topics include the process by which the Truman and Eisenhower administrations built a 



massive overseas propaganda operation; the struggle of the Voice of America radio to base its output 
on journalistic truth; the challenge of presenting Civil Rights, the Vietnam War, and Watergate to the 
world; and the climactic confrontation with the Soviet Union in the 1980s. This study offers remarkable 
and new insights into the Cold War era.

Report

The traces of the Cold War are still visible in many places all around the world. It is the topic of exhibits 
and new museums, of memorial days and historic sites, of documentaries and movies, of arts and 
culture. There are historical and political controversies, both nationally and internationally, about how 
the history of the Cold War should be told and taught, how it should be represented and remembered. 
While much has been written about the political history of the Cold War, the analysis of its memory 
and representation is just beginning. Bringing together a wide range of scholars, this volume describes 
and analyzes the cultural history and representation of the Cold War from an international perspective. 
That innovative approach focuses on master narratives of the Cold War, places of memory, public and 
private memorialization, popular culture, and schoolbooks. Due to its unique status as a center of Cold 
War confrontation and competition, Cold War memory in Berlin receives a special emphasis. With the 
friendly support of the Wilson Center.

The Cold War

The articles that comprise this collection constitute an evaluation of overt and covert influences on 
political and cultural activity in Western European democracies during the earliest period of the Cold 
War.

The Cultural Cold War in Western Europe, 1945-1960

This new book examines the construction, activities and impact of the network of US state and private 
groups in the Cold War. By moving beyond state-dominated, ‘top-down’ interpretations of international 
relations and exploring instead the engagement and mobilization of whole societies and cultures, it 
presents a radical new approach to the study of propaganda and American foreign policy and redefines 
the relationship between the state and private groups in the pursuit and projection of American foreign 
relations. In a series of valuable case studies, examining relationships between the state and women’s 
groups, religious bodies, labour, internationalist groups, intellectuals, media and students, this volume 
explores the construction of a state-private network not only as a practical method of communication 
and dissemination of information or propaganda, but also as an ideological construction, drawing 
upon specifically American ideologies of freedom and voluntarism. The case studies also analyze the 
power-relationship between the state and private groups, assessing the extent to which the state was 
in control of the relationship, and the extent to which private organizations exerted their independence. 
This book will be of great interest to students of Intelligence Studies, Cold War History and IR/security 
studies in general.

The US Government, Citizen Groups and the Cold War

The idea of the Cold War as a propaganda contest as opposed to a military conflict is being increasingly 
accepted. This has led to a re-evaluation of the relationship between economic policies, political agen-
das and cultural activities in Western Europe post 1945. This book provides an important cross-section 
of case studies that highlight the connections between overt/covert activities and cultural/political 
agendas during the early Cold War. It therefore provides a valuable bridge between diplomatic and 
intelligence research and represents an important contribution towards our understanding of the 
significance and consequences of this linkage for the shaping of post-war democratic societies.

The Cultural Cold War in Western Europe, 1945-60

Using archival research and recorded interviews, this book charts the development of American Studies 
in Europe during the early Cold War. It demonstrates how negotiations took place through a network 
of relationships and draws lessons for public diplomacy in an age when communities are connected 
through multi-hub, multi-directional networks.

Collaborative Public Diplomacy



In the post Cold War, the role of diplomacy has visibly expanded in much more unstable international 
conditions. This is partly because more complex relationships between a larger number of power 
centers have emerged including non-governmental organizations as well as states. These develop-
ments are adding to the machinery of diplomacy expanding the number of topics of negotiation and 
modifying the established character of diplomacy in significant ways. This book explores the historical 
development of diplomacy from the earliest times and shows how it has grown and adapted its 
methods to the needs of previous international environments. It follows these developments from the 
late twentieth century and concludes that while diplomacy techniques have adapted in response to 
very new needs and technological advances in communication, the activity itself remains inevitable 
and has never been more important.--Publisher description.

The Practice of Diplomacy

Some fifty thousand Soviets visited the United States under various exchange programs between 
1958 and 1988. They came as scholars and students, scientists and engineers, writers and journalists, 
government and party officials, musicians, dancers, and athletes&—and among them were more than a 
few KGB officers. They came, they saw, they were conquered, and the Soviet Union would never again 
be the same. Cultural Exchange and the Cold War describes how these exchange programs (which 
brought an even larger number of Americans to the Soviet Union) raised the Iron Curtain and fostered 
changes that prepared the way for Gorbachev's glasnost, perestroika, and the end of the Cold War. 
This study is based upon interviews with Russian and American participants as well as the personal 
experiences of the author and others who were involved in or administered such exchanges. Cultural 
Exchange and the Cold War demonstrates that the best policy to pursue with countries we disagree 
with is not isolation but engagement.

Cultural Exchange and the Cold War

An examination of the nature of middle power diplomacy in the post-Cold War era. As the rigid hierarchy 
of the bipolar era wanes, the potential ability of middle powers to open segmented niches opens up. 
This volume indicates the form and scope of this niche-building diplomatic activity from a bottom up 
perspective to provide an alternative to the dominant apex-dominated image in international relations.

Niche Diplomacy

In Cold War in Universities: U.S. and Soviet Cultural Diplomacy, 1945-1990 Natalia Tsvetkova offers 
an account of how professors and students restrained the Americanization or Sovietization of their 
national universities around the world during the Cold War.

The Cold War in Universities: U.S. and Soviet Cultural Diplomacy, 1945-1990

This book asks the reader to reassess the Cold War not just as superpower conflict and high diplomacy, 
but as social and cultural history. It makes cross-cultural comparisons of the socio cultural aspects of 
the Cold War across the East/West block divide, dealing with issues including broadcasting, public 
opinion, and the production and consumption of popular culture.

Across the Blocs

"Interprets the global dynamics of the late Cold War in the 1970s from the perspective of a small state, 
Bulgaria, and its cultural diplomacy in the Balkans, the West, and the Third World"--

The Cold War from the Margins

A survey of the historical literature on intelligence and national security during the Cold War.

America in the World

Using newly declassified archives and interviews with practitioners, Nicholas J. Cull has pieced together 
the story of the final decade in the life of the United States Information Agency, revealing the decisions 
and actions that brought the United States' apparatus for public diplomacy into disarray.

The Decline and Fall of the United States Information Agency



“A fascinating ride through a period of history in which United States foreign policies and relationships 
matured greatly.” —Ralph C. Bledsoe, Special Assistant to the President, 1982–88 The Cold War—that 
long ideological conflict between the world’s two superpowers—had a profound effect not only on 
nations but on individuals, especially all those involved in setting and implementing the policies that 
shaped the struggle. Donald Nuechterlein was one such individual and this is his story. Although 
based in fact, the narrative reads like fiction, and it takes the reader behind the scenes as no purely 
factual telling of that complex story can. Presented as the story of David and Helen Bruening and 
their family, A Cold War Odyssey carries us across three continents. Against a backdrop of national 
and international events, we follow the Bruenings through five decades as David’s governmental and 
academic assignments take them to all corners of the world. In the tradition of Herman Wouk’s Winds 
of War, the Bruenings’ personal and professional odyssey offers us a microcosm of world history in the 
second half of the twentieth century. Through the acute eyes of these participant observers, we see 
the partitioning of Europe after World War II, Korea and Vietnam, Watergate and Iran, the fall of the 
Berlin Wall and the reunification of Germany, the collapse of the Soviet Union and, with it, the end of 
the Cold War. With each succeeding episode, our understanding of the causes and consequences of 
international struggle is deepened through the Bruenings’ experience.

A Cold War Odyssey

When President Dwight Eisenhower spoke of waging "total cold war," he was proposing nothing less 
than a global, all-embracing battle for hearts and minds. His wide-ranging propaganda campaign 
challenged world communism at every turn and left a lasting mark on the American psyche. Kenneth 
Osgood now chronicles the secret psychological warfare programs America developed at the height of 
the Cold War. These programs-which were often indistinguishable from CIA covert operations-went well 
beyond campaigns to foment unrest behind the Iron Curtain. The effort was global: U.S. propaganda 
campaigns targeted virtually every country in the free world. Total Cold War also shows that Eisenhower 
waged his propaganda war not just abroad, but also at home. U.S. psychological warfare programs 
blurred the lines between foreign and domestic propaganda with campaigns that both targeted the 
American people and enlisted them as active participants in global contest for public opinion. Osgood 
focuses on major campaigns such as Atoms for Peace, People-to-People, and cultural exchange 
programs. Drawing on recently declassified documents that record U.S. psychological operations in 
some three dozen countries, he tells how U.S. propaganda agencies presented everyday life in America 
to the world: its citizens living full, happy lives in a classless society where economic bounty was shared 
by all. Osgood further investigates the ways in which superpower disarmament negotiations were used 
as propaganda maneuvers in the battle for international public opinion. He also reexamines the early 
years of the space race, focusing especially on the challenge to American propagandists posed by the 
Soviet launch of Sputnik. Perhaps most telling, Osgood takes a new look at President Eisenhower's 
leadership. Believing that psychological warfare was a potent weapon in America's arsenal, Ike appears 
in these pages not as a disinterested figurehead, as he's often been portrayed, but as an activist 
president who left a profound mark on national security affairs. Osgood's distinctive interpretation 
places Cold War propaganda campaigns in the context of an international arena drastically changed by 
the communications revolution and the age of mass politics and total war. It provides a new perspective 
on the conduct of public diplomacy, even as Americans today continue to grapple with the challenges 
of winning other hearts and minds in another global struggle.

Total Cold War

Two of the most pressing questions facing international historians today are how and why the Cold 
War ended. Human Rights Activism and the End of the Cold War explores how, in the aftermath of the 
signing of the Helsinki Final Act in 1975, a transnational network of activists committed to human rights 
in the Soviet Union and Eastern Europe made the topic a central element in East-West diplomacy. As 
a result, human rights eventually became an important element of Cold War diplomacy and a central 
component of détente. Sarah B. Snyder demonstrates how this network influenced both Western and 
Eastern governments to pursue policies that fostered the rise of organized dissent in Eastern Europe, 
freedom of movement for East Germans and improved human rights practices in the Soviet Union - all 
factors in the end of the Cold War.

Human Rights Activism and the End of the Cold War



This book fills a gap in the literature on coercion and assesses the usefulness of coercive diplomacy in 
the post-Cold war era. The theoretical framework explains why coercive diplomacy politics succeed or 
fail, identifies the conditions under which Western states will be willing to back coercive strategies with 
use of limited force and highlights how the need for collective action affects the use of coercion. The 
framework is tested empirically in analyses of the Gulf crisis, the Yugoslav wars and the Haiti crisis.

Western Use of Coercive Diplomacy after the Cold War
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